
Wave goodbye to the waiting room.

With MeMD, available through Aflac, care is  
just a click away.

Not feeling so great? Avoid the waiting room, and 
get care right where you are — from your phone, app 
or online. Introducing MeMD™ telemedicine service.
It’s natural during times like this for individuals to 
be wary of physically visiting a care facility, even if 
they need to consult with a medical professional. 
Telehealth services provide access to medical providers 
or licensed behavioral health specialists online for 
personalized treatment anytime, almost anywhere. 
MeMD has also made a resource widely available 
to provide COVID-19 facts and tips to minimize 
workplace risks.
With MeMD, you or your family members can connect 
to a board-certified, U.S.-licensed medical provider 
from almost any location. Day and night. Weekends 
and holidays. All using your phone or computer. You’ll 
get a confidential diagnosis, along with a treatment plan 
and needed prescriptions for common medications.

Private consultations 
with U.S. licensed medical 
providers or licensed 
behavioral specialist 

Get help 24/7 nearly 
anywhere in the U.S.

Connect by phone,  
web or mobile app

Visit fee per service

Easy registration  
and payment

MeMD PROVIDES CARE 
WHEN YOU NEED IT.
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CAIC’s affiliation with the Value-Added Service providers is limited only to a marketing alliance, and CAIC and the Value-Added Service providers are not under 
any sort of mutual ownership, joint venture, or are otherwise related.  CAIC makes no representations or warranties regarding the Value-Added Service providers, 
and does not own or administer any of the products or services provided by the Value-Added Service providers. Each Value-Added Service provider offers its 
products and services subject to its own terms, limitations and exclusions. Value-Added Services are not available in Idaho or Minnesota. State availability may 
vary.  Continental American Insurance Company, a proud member of the Aflac family of insurers, is a wholly-owned subsidiary of Aflac Incorporated.

When medically necessary, MeMD’s providers (except therapists) can submit a prescription electronically for purchase and pick-up at your local participating 
pharmacy; however, MeMD providers cannot prescribe elective medications, narcotic pain relievers, or controlled substances. MeMD’s providers are each licensed 
by the appropriate licensing board for the state in which they are providing services and all have prescriptive authority for each of the states in which they are 
licensed.

aflacgroupinsurance.com | 1.800.433.3036

Continental American Insurance Company | Columbia, South Carolina

For help, when and where you need it. 

When your coverage begins, call: 855-636-3669  |  visit: MeMD.me/Aflac. 

Available through Aflac, powered by MeMDTM.

Abrasions, bruises, sprains and strains

Allergies, asthma, hives, skin infections, bites and stings

Sinus infections and symptoms, fever, sore throat, cough, body aches

Dehydration, vomiting, nausea, urinary tract infections

Anxiety, insomnia, migraines

Short-term medication refills and more

With MeMD, get help for conditions like: 


