: Transamerica Life Insurance Company
I RANS A P IERICN Monumental Life Insurance Company
Home Office: Cedar Rapids, lowa

Employee Benefits

Administrative Office:
1400 Centerview Drive, P.O. Box 8063
August 14, 2012 Little Rock, AR 72203-8063
(888) 763-7474
Name
Address

Group Number:
Insured(s):
Certificate/Policy Number: Health

Dear :

We have been notified that your payroll deductions have been discontinued for the above certificate/policy. Your plan does allow
you to continue your coverage on your own; therefore, we have changed our records to bill you directly so you will not lose this
valuable coverage. Your certificate/policy has been placed on direct bill quarterly.

If you would like to continue this valuable coverage, please send your payment and coupon within 31 business days from the date
of this letter in the envelope provided.

If the billing option we selected does not meet your needs, you may choose from one of the additional billing options: Annual
Direct Bill, Semi-Annual Direct Bill or Monthly Bank Draft. Please contact one of our representatives to change your billing option.
Your new billing option will go into effect after we receive your initial payment.

We appreciate the opportunity to assist you with your insurance needs. Please feel free to contact us during normal business hours at
our toll free number listed above to speak to one of our representatives. They will be glad to answer any questions you may have.A981

Sincerely,

GBTLI-1207
Any reference above to "spouse” or "marriage” includes the equivalent if applicable or as provided by governing law.

Please detach and return this payment coupon plus any attachmentsin the envelope provided.

Policy Number Statement Date Total Due Amount Paid
0G 08-14-2012 $45.90
Make Payments to:
Transamerica Life Insurance Company Payment Coupon
Coupon ID: TWM0000312400813049
Transamerica Life Insurance Company Group ID:
PO Box 742504

Cincinnati OH 45274-2504
AmAnmaLmammnanninmmimi
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