
CIGNA HOME DELIVERY PHARMACY

Quick facts

Cigna Home Delivery PharmacySM is designed especially 
for individuals who take prescription medications on an 
ongoing basis.

› Acid reflux		  › Diabetes

› Allergies		  › High blood pressure

› Anxiety		  › Infertility

› Arthritis		  › Multiple sclerosis

› Asthma		  › Osteoporosis

› Birth control		 › Many others

When you choose Cigna Home Delivery Pharmacy to fill 
your ongoing medications, you can take advantage of 
the following.

›	Licensed pharmacists available 24/7

›	Up to a 90-day supply in one fill

›	Standard delivery to your home or other  
preferred location at no additional cost

›	Likely lower out-of-pocket costs – which are 
costs that your plan doesn't cover, and that you're 
responsible for*

›	Our free reminder service will text  
or email you when it's time to refill  
your prescriptions

›	Specialty medications available, including those that 
require refrigeration and/or overnight delivery

›	FDA approved medications

Manage your medications 24 hours a day,  
seven days a week. 

›	You can view medication prices based on your plan, 
track order, view shipping status, and see the number 
of refills you have left online on myCigna. 

›	Call 800.835.3784, option one, to place  
an order for a refill. 

›	Call 800.835.3784, option two, to check the status of 
an existing order.

For new prescriptions: Choose the ordering 
method that is easiest for you
Electronic: 

Have your doctor’s office send your prescription to us 
electronically. It’s the fastest and easiest way.

Phone:

1.	 Have your medication, doctor’s name and payment 
information ready.

2.	Call 800.285.4812.

3.	We’ll request a prescription from your doctor for a 
90-day supply with refills.

Mail:

1.	 Request a prescription from your doctor for a 90-day 
supply with refills.

2.	Download an order form from myCigna. 

3.	Mail the completed order form, prescription and 
payment to:

	 Cigna Home Delivery Pharmacy 
	 PO Box 1019 
	 Horsham, PA 19044

You may also choose from the following 
payment options:

›	Credit/debit card (American Express, Discover, 
MasterCard, VISA)

›	Check 

›	Money order

*Savings are based on a 90-day fill/refill and are subject to your plan’s provisions. Your benefit plan may differ based on state law. Please check your plan documents for more details and to confirm 
that you have the Cigna Home Delivery Pharmacy benefit. 
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